UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA PINH HOA Poc 1ap - Tu do - Hanh phiic
SH: 44 [KH-UBND Pinh Héa, ngay 15thang9 ndm 2025
KE HOACH

Nang cao chat lwong, hi¢u qua hoat dong cong vu va ting cuong ky luit,
ky cwong hanh chinh trén dia ban xa Pinh H6éa nam 2025

Thuc hién Ké hoach sé 51/KH-UBND, ngay 06/3/2025 cia UBND tinh
Théi Nguyén vé viéc nang cao chat luong, hiéu qua hoat dong cong vu va ting
cuong Ky luat, ky cuong hanh chinh trén dia ban tinh Thai Nguyén nam 2025;
Uy ban nhan dan x4 Dinh Hoa xay dung K& hoach nang cao chat luong, hiéu qua hoat
dong cong vu va tang cuong ky luat, ky cuong hanh chinh trén dia ban x& Pinh Hoa
nim 2025. Cy thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Nang cao chét luong, hi€u qua cac hoat dong cong vu cua doi ngii can bo,
cong chirc tai cac co quan Xa va tang cuong ky luét, ky cuong hanh chinh trén dia
ban xa.

b) Nang cao nhan thire, vai tro, trach nhiém cua chinh quyén va can bo,
cong chire trong viée tiép tuc ddy manh cai cach hanh chinh, xdy dung nén hanh
chinh phat trién, hién dai, chuyén nghiép, ky cuong, niang dong, céng khai, minh
bach, hi¢u luc, hi¢u qua; bdo dam sy nghi€ém minh trong thyc thi phap luat.

¢) Xay dung d6i ngii can bd, cong chirc c6 pham chat dao dirc, nang luc thuc
thi cong vu, c6 phong cach tng xtr van minh, ¥ thic chap hanh phap luat, ky
luat, ky cuong hanh chinh, tuan thu cac quy dinh trong hoat dong cong vu nham
tao chuyén bién manh mé& nén cong vu trén dia ban X4.

2. Yéu cau

a) Quan triét va to chuc thuc hién nghiém Chi thi s6 08/CT-UBND ngay
20/4/2023 vé viéc nang cao chat luong cong tac tham muu cho UBND tinh, Chu
tich UBND tinh; Cong vin s6 5666/UBND-HCTC ngay 07/10/2024 vé viéc tiép
tuc nang cao chét luong cong tac tham muu; Cong van 7176/UBND-NC ngay
04/12/2024 cua Chu tich UBND tinh vé viéc chan chinh viéc giai quyét ho so, cong
viéc, ky luat, ky cuong hanh chinh; Cong vian sé 656/UBND-NC ngay 04/02/2025
cua Chu tich UBND tinh vé viéc thuc hién nhiém vu trong tim nam 2025 va ky
luat, Ky cwrong hanh chinh va cac van ban c6 lién quan cua trung wong, cia tinh,
cua xa; xay dung chuong trinh, cac nhiém vu, giai phap trong tam, cu thé, gén voil
trach nhiém cua tung linh vuc, bd phan chuyén moén thugc UBND xa.
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b) Nang cao trach nhiém cta nguoi can bd, cong chire phat huy tinh than dam
nghi, dam lam, dam chiu trach nhiém, dam d6i méi, sang tao, dam duong dau voi khod
khan, thtr thach va dam hanh dong vi loi ich chung gin véi sap xép t6 chiic bo may,
tinh gian bién ché ¢ co quan, don vi, dja phuong.

¢) Tang cuong thanh tra, kiém tra, giam sat viéc thuc thi cong vu cia can bo,
cong chtrc.

I1. NOI DUNG THUC HIEN
1. P6i v6i co quan x3

a) Thuong xuyén phd bién, quan triét duong 16i, chi truong cua Dang, chinh
sach, phap luat cua Nha nudc; trong do, chu trong dén cac yéu cau, noi dung, gial
phap vé cong tac can bo trong Nghi quyét Hoi nghi Trung wong 4 (khoa XIII) vé
xay dung Pang.

b) Tiép tuc tuyén truyén, phd bién va t6 chirc thuc hién nghiém Két luan sb
21-KL/TW ngay 25/10/2021 ciia Ban Chap hanh Trung uwong vé day manh xay dung,
chinh don Pang va hé thong chinh tri; kién quyét ngan chan, day i, xir Iy nghiém
can bg, dang vién suy thoai vé tu tudng chinh tri, dao duec, 161 séng, biéu hién “tu
dién bién”, “tu chuyén hod”; Quy dinh s6 37-QB/TW ngay 25/10/2021 cua Ban
Chéap hanh Trung uong Pang vé nhimg diéu dang vién khong duoc 1am; Két luan
s6 01-KL/TW ngay 18/5/2021 cta Bo Chinh tri vé tiép tuc thuc hién Chi thi s6 05-
CT/TW, ngay 15/5/2016 vé day manh hoc tap va lam theo tu tuong, dao dirc, phong
cach HO Chi Minh; Nghi dinh sé 59/2019/ND-CP ngay 01/7/2019 ctia Chinh phu
quy dinh chi tiét mot s6 diéu va bién phap thi hanh Luat Phong, chng tham nhiing;
Quyét dinh s 1847/QD-TTg ngay 27/12/2018 cta Thu tuéng Chinh phu vé phé
duyét P& an Vian héa cong vu; Quyét dinh sé 733/QD-TTg ngay 14/6/2019 cua
Thu tuéng Chinh phu vé viéc ban hanh K& hoach t4 churc thyuc hién phong trao
“Can b0, cong chtrc, vién churc thi dua thyc hi¢n van hoa cong s¢” giai doan 2019-
2025; Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thu tuong Chinh phu vé viéc ting
cuong xur ly, ngan chan co6 hiu qua tinh trang nhiing nhiéu, gay phién ha cho ngudi
dan, doanh nghiép trong giai quyét cong viéc; Chi thi so 26/CT-TTg ngay
05/9/2016 cua Thu tudng Chinh phu vé tang cuong ky ludt, ky cuong trong cac
co quan hanh chinh Nha nuéc; Quy tic tmg xir ctia can bo, cong chiic, vién chiic,
nguoi lao dong trong cac co quan hanh chinh nha nudc, don vi sy nghiép thudc
UBND xa.

¢) Ra soat, diéu chinh, bd sung, cu thé hoa cac quy ché, quy dinh, quy trinh
lam viéc cua co quan theo chirc ndng, nhi¢m vu; xac dinh 1o churc trach, nhiém vu
dugc giao; dam bdo khong chéng chéo, bd sét nhiém vy, khong trai voi quy dinh
ctia cap trén va phu hop voi tinh hinh thyc tién cta co quan, don vi. Quan triét va
lanh dao can bd, cong chirc, vién chirc chip hanh nghiém ky luét, ky cwong hanh
chinh, van héa cong sd, st dung hi¢u qua thoi gian lam viéc; cu thé hoa trach nhiém
cua tirng cd nhan, by phan trong thuc hién nhiém vu dugc giao, ddm bao phuc ting
nghiém su 1anh dao, chi dao cua lanh dao xa.
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d) Xay dung, t6 chirc thuc hién chuong trinh, ké hoach cong tac va phan cong
nhiém vu dén timg can b9, cong chirc, ngudi lao dong theo tinh than 5 18 “ré nguoi,
rd viéc, ro trach nhiém, rd tién dé, rd két qud cu thé”; danh gia dung néng lyc, trinh
d0, sO truong cua timg can bd, cong chirc, vién chire 1am co sd sip xép, diéu chuyén,
bd tri nhan sy phu hop voi vi tri viée lam dé nang cao hiéu qua, hiéu nang hoat dong
cua cac co quan hanh chinh; kién quyét thue hién tinh gian sb can bo, cong chirc ning
luc yeu, thiéu tinh than trach nhiém, khong hoan thanh nhiém vu duoc giao theo ding
quy dinh ctia phap luat.

d) Thuc hién dong bo cac bién phap diy manh cai cach hanh chinh; d6i moi
manh mé viéc thuc hién co ché mot cira, mot cira lién thong trong giai quyét tha tuc
hanh chinh theo co ché mot cira, mot cira lién thong trén dia ban Xa theo hudng
giam ti da tang nac trung gian, thot gian giai quyét tha tuc hanh chinh, tranh gay
phién ha cho nguoi dan, to chirc, doanh nghiép. Cong khai minh bach; ting
cuong trach nhiém trong thuc thi cong vu; ting cuong phuong thirc giai quyét thi
tuc hanh chinh qua moi truong mang; tang su hai long cua nguoi dan, to chic,
doanh nghiép; gidm thoi gian thyce hién thu tuc hanh chinh; gidam chi phi tuan thu
thu tuc hanh chinh; khong gay phién ha, sach nhiéu; khong tré hen.

e) Phat huy cao vai tro, trach nhiém néu guong cua can bg, dang vién; chiu
trach nhiém trudc Pang iy, Ban Thuong vu Pang uy, UBND x& vé viéc chap hanh
chu truong, duong 16i ciia Pang, chinh sach, phap luat cia Nha nudc dbi voi can bo,
cong chirc, vién chirc thude quyén quan 1y.

g) Tang cuong va nang cao chit luong, hiéu qua cong tac thanh tra, kiém tra,
giam sat vé ky luat, ky cuong trong 1anh dao, quan ly, diéu hanh thyuc hién nhiém
vu tai co quan, don vi, dia phuong; vé van hoa cong so; vé trach nhiém va dao dirc,
van hoa giao tiép ctia can b, cong chirc, vién chirc khi thi hanh nhiém vu, cong vy,
kip thoi phat hién, chan chinh, xtr Iy cén b, cong chirc, vién chuc co biéu hién
nhiing nhiu, tiéu cyc, hiéu qua cong tac thap; cuong quyét xtr Iy nghiém nhimg
truong hop vi pham va cong khai danh tinh can bg, cong chirc, vién chire vi pham
trén cong thong tin dién tir; dan chu, khach quan, tranh tinh trang né nang, né tranh,
ngai va cham trong danh gia can bd, cong churc, vién chuec.

h) Phéi hop va tao diéu kién dé cac co quan béo chi, phuong tién thong tin
dai chung tham gia phat hién va gop ¥, phé phan trudc cong luan dbi voi nhirng
hanh vi vi pham, gy sach nhiéu, phlen ha vé thi tuc hanh chinh; dong thoi ¢6 vil,
dong vién kip thoi nhimg dién hinh tot vé tinh than va thai d6 phuc vu trong thi hanh
nhiém vy, cong vu cua can bd, cong churc, vién chirc.

i) Phat dong phong trao thi dua vé nang cao tinh than trach nhiém, dao dirc
cong vu trong can bg, cong chire, vién chure tai co quan, don vi, dia phuong; dua
két qua thue hién Chi thi s6 08/CT-UBND thanh mot trong nhing ti€u chi quan trong
dé kiém diém, danh gia, phan loai can b, cong chirc, vién chirc hang nam.

k) Danh gia ding chat lugng, trinh d cua can b, cong chtrc, vién chire lam
co s& sap xép, diéu chuyén, b tri nhan sy pht hop véi vi tri viéc lam dé nang cao
hiéu qua hoat dong.
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I) Tiép tuc nghién ctru, hoan thién tiéu chi danh gia, xép loai mirc do hoan thanh
nhiém vu doi véi cac co quan, don vi, dia phuong va do1 ngii can bg, cong chirc,
vién chirc nguoi lao dong, dam bao thuc chat, khach quan, phu hop véi yéu cau
thue te€.

m) Thuc hi¢n nghiém, d?ly du quy dinh vé thuc hién dan cha & co sé theo
quy dinh tai Luat Thyuc hi¢n dan cha ¢ co s¢ ndm 2022.

2. Poi véi can b, cong chire, vién chirc va nguoi lao dong

a) Trong thyc thi nhiém vy cong vu phai tudn thu nghiém tinh thr bac
hanh chinh, ky luat, ky cwong hanh chinh, diing thim quyén.

b) Thuc hién dung, day du quy trinh giai quyét nhiém vu duogc giao, ho so,
cong viéc theo quy dinh. Khong dugc giai quyét cong viéc qua han, bo so6t nhiém vu
duoc phan cong; nghiém cam viée dun day, né tranh trach nhiém, nhiém vu duoc
giao; deo thé can bd, cong chirc, nhan vién khi thyc hién nhiém vu.

¢) Tiép tuc d6i méi phong cach, 1¢ 16i lam viéc theo hudng chuyén nghiép,
trach nhiém, nang dong, hiéu qua trong thuc thi cong vu. Thuc hién nghiém cac
chu truong ctia Pang, chinh sach, phap luat cia Nha nudc, quy ché dan chi & co
sd, ndi quy, quy ché 1am viéc cua to chirc, co quan, don vi, dia phuong; khong sa
va0 céc té nan xa hoi dudi moi hinh thirc; nghiém cAm udng rugu, bia trude, trong
gio 1am vi€c, gio nghi trua cua ngay lam viéc, ngay truc. Khong sir dung mang xa
hoi dé khai thac, tuyén truyén cac thong tin chua dugc kiém chimg, phién dién,
mot chiéu anh huong dén hoat dong cong vu.

d) Nghiém cam loi dung chirc nang, nhiém vu dé gay nhiing nhiéu, phién ha,
truc loi khi xtr 1y, giai quyét cong viée lién quan dén ngudi dan, t6 chirc va doanh
nghiép.

d) Can bg, cong chirc, vién chirc va nguoi lao dong vi pham ky luét, ky cuong
hanh chinh phai bi xem xét xur Iy ky luat theo quy dinh cua phép luat.

1. TO CHUC THU'C HIEN
1. Phong Van hoa — xa hgi

- Chui dong phdi hop, theo dbi, giup lanh dao xa don ddc, hudng dan cac can
b0, cong chirc, vién chirc va nguoi lao dong tai co quan xa thuc hién hi€u qua cong
tac tham muu cho UBND x&, Chu tich UBND x theo ndi dung ké hoach nay va
tong hop, bao cao két qua thuc hién theo quy dinh.

- Tham muu cho UBND x4 tang cuong thyc hién kiém tra cong vu, trong
tam 1a kiém tra dot xuat, kiém tra trén moi trudng sd. Giam sat chit ché viéc chip
hanh nd1 quy, quy ché 1am viéc, ky cuong, ky luat hanh chinh, dao dic cong vu,
van hoa cong s&, tinh than, thai do phuc vu nhan dan cda can bg, cong chirc xa
trong viéc tiép nhan, giai quyét tha tuc hanh chinh; phéi hop xt Iy nghiém cac
truong hop vi pham.

- Tham muu cho UBND x4 xir Iy kip thoi cic ngudn thong tin do cac co quan
bao chi, nguoi dan, to chirc phan anh vé viéc thyc thi cong vu cia can bd, cong chirc,
vién chirc tai co quan va béo céo cp trén theo quy dinh.



5

- Tham muu cho UBND xa ctir cac can bg, cong chirc, vién chirc xa tham
gia cac 16p dao tao, bdi dudng, nang cao dao dirc cong vu, trinh do, nang luc,
k¥ nang cong ngh¢ thong tin, chuyen d6i s6 do cap trén to chire theo quy dinh.

- Duy tr1,, phat trién ha tang $6 phuc vu hoat dong cta chinh quyen dién tur,
chinh quyén so trén dia ban.

- Ding tai phan anh kip thoi ndi dung va két qua trién khai thuc hién Ké
hoach nay dé can bg, cong chirc, vién chirc ngudi lao dong va nhan dan theo dai,
giam sat trong qua trinh thyc hién.

2. Van phong HDND&UBND

Phoi hop voi phong Van hoa — Xa hoi trong viée tham muu cho lanh dao
UBND x4 kiém diém, phé binh ddi v6i ca nhan, khong thuc hién, thue hién cham,
muén nhiém vu dugc UBND x4, Chu tich UBND x4 giao; giai quyét thu tuc hanh
chinh phuc vu to chirc, c4 nhan dé xay ra sai sot, tra két qua ch@m, mudn; ca nhan
s¢ sal, s chiu trach nhiém, n¢ tranh, dun day trong giai quyét cong viéc. Dé xuat
cap co tham quyén xem xét xir ly theo quy dinh d01 v0i can bo, cong chure, vién chire
tai co quan khi c6 vi pham, khong dap ung yéu cau cong tac; giai quyét ho so, cong
viéc, thil tuc hanh chinh cham, mudn nhiéu lan; dé cap dudi vi pham ky luat, ky
cuong hanh chinh khi thi hanh nhiém vu céng vu.

3. Trung tam Phuc vu hanh chinh cong

Tham muu cho UBND x4 phdi hop véi cac co quan cap trén co lién quan
dam bao két ndi dong bd Hé thong thong tin giai quyet TTHC cua tinh v61 Cong
dich vu cong quoc gia, cac co so dir liéu, HE théng thong tin phuc vu viéc tiép
nhan, giai quyét ho so TTHC cua ddi ngii can bo, cong chire, vién chic.

4. Cac Phong, ban, can b, cong chirc, vién chirc va ngwoi lao dong tai
cO’ quan xa

Chu dong thuc hién va phéi hop thuc hién c6 hiéu qué cong tac ‘gham muu cho
UBND xa, Chu tich UBND x4 t6 chirc thuc hién c&c ndi dung theo ké hoach nay.

Trén day la Ké hoach nang cao chat luong, hiéu qua hoat dong cong vu va
tang cuong ky luat, ky cuong hanh chinh trén dia ban x& nam 2025. Trong qua
trinh thuc hién, néu c6 khé khan, vuong mic, dé nghi cac can bo, cong chirc va
nguoi lao ddong co quan xa kip thoi bao cao Lanh dao UBND xa (Phong Van hoa
— Xa hoi) theo quy dinh./. .

Noi nhdn:

- Thuong truc Pang uy;

- Thuong truc HDND X&;

- LD UBND x&;

- UBMTTQVN x4;

- Céc phong, ban chuyén mén, CBCC va
nguoi lao dong x&;

- C&c xOm trén dia ban x3;

- Luu: VT, VHXH. ?JC: *

Nguyén Pinh Tuén
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